MINUTES OF MANAGEMENT PPG MEETING HELD 
@ 1830HRS 16 FEB 2017

	Present 

In Bold
	Dr Davis(SD)
	Partner
	

	
	Simon Royal (SR)
	Practice Manager 
	

	
	Pauline Stanworth(PS)
	Office Manager
	

	
	
	
	

	In Attendance
	
	PPG Members
	

	
	Gwyneth Fort
	
	

	
	Nigel Robinson
	
	

	
	Margaret Brindle
	
	

	
	Jane Kay
	
	

	
	Alan Baily
	
	

	
	Christine West
	
	

	
	Heather Davis
	
	

	
	
	
	

	
	
	
	

	Apologies
	Richard Twiddy
	
	

	
	Pam Parry
	
	

	
	Charlie Bullas
	
	


	Item

(a)
	Discussion and Decisions

(b)
	Action/Info

(c)

	1
	Introductions
	 All

	2
	SD- Purpose and concept of the Patient Participation Group explained to members. A copy of the group’s Terms of Reference given to all attending. 
(A copy of which will be emailed to all who did not attend) 

	PP,SR/ All

	3
	AB & NR- Asked if we received any formal feedback from the practice annual patient survey, if so could the members of the PPG see the overall results, as this would give them a good overall view of the practice in general. (All results on Practice Wesite)
A suggestion of using “Plain English Website/Booklet” when writing documents was made.

To be reviewed
	All

	4
	JK -Asked if more information could be added to the practice website in regard to all staff (i.e. names, job description/rolls within the practice etc.) which was felt would be a benefit to both the members and patients 
SD will speak to SR
	SD,SR/ All

	5
	NR -Commented on the waiting room and the “Over Load” of information posters and leaflets “everywhere you look”.  A great many of the leaflets are on the window sills and the waiting room is full these are not all easily accessible. This was agreed by several members, suggestions such as getting a large leaflet holder may be of benefit.
SD to discuss with SR & other GP’s
	SD,SR  / All

	6
	General discussion took place covering such topics as

· Burnley Wood area and the ongoing construction of new houses. How would this affect the list size of the practice and services currently provided?
· The proposed Burnley Wood Medical Centre building extension and the services that could be utilised in the multipurpose rooms if planning permission passed.

· The new Prescription ordering system which will start as of 3.4.2017. The reasons behind this decision and how it will affect patients.

· Burnley Wood Community Centre and the services this centre provides to the local area. Dr Davis has invited the PPG members to attend the meetings to gain an understanding of its work.
· Dr Davis informed members that the practice has both a Facebook page & Twitter feed which he will be up dating in the near future.
· Date for next meeting discussed, it was decided that for the first couple of meeting members would prefer to meet every 2 months rather than the proposed 3. Dr Davis is to check his diary and email suggested dated to all members.
	Planning Passed

	
	Date of Next Meeting: 06 April @1830hrs 
To be decided:
	ALL
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